
The LGBT-Friendly Senior Housing Metric 

CATEGORY % OF SCORE 
Section A: Polices (Employee Equity and Resident Bill of Rights) 20% 

Does your employment nondiscrimination policy include sexual orientation? 5% 

Does your employment nondiscrimination policy include gender 
identity/expression? 

5% 

Does your resident’s biII of rights include sexual orientation? 5% 

Does your resident's bill of rights include gender identity/expression? 5% 

Section B: Resident Procedures and Forms 30% 

Does your senior housing community have a written process for handling 
residents making discriminatory comments to one another?

5% 

Does your senior housing community have a written process for handling staff
making discriminatory comments to residents?

5% 

What is your community’s policy on transgender residents using preferred 
pronouns and name of choice? 

5% 

Does your visitation policy explicitly grant equal visitation to LGBT residents and 
their visitors? 

5% 

Do the intake forms your senior housing community uses provide an option for 
transgender residents to disclose information on gender identity, preferred 
pronouns, and name of choice? 

5% 

Do intake forms provide an option for unmarried couples to identify their 
relationship (i.e., “partner,” “relationship status,” etc.)? 

5% 

Section C: Outreach, Marketing, and Programming 25% 

Does your community/agency engage in outreach to the LGBT community? 5% 

Do any of your senior housing promotional materials contain images of LGBT 
individuals? 

5% 

Does your senior housing community offer LGBT-themed programming for your 
residents? 

10% 

Does your senior housing community post any LGBT flyers, media, or other 
resources in a public space? 

5% 

Section D: LGBT-Competency Trainings 25% 

Has your staff received training in the past year on LGBT-specific issues? 25% 

Are you doing anything to educate your current residents on diversity issues? 0% 

Total 100% 
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